LEON VALLEY PUBLIC LIBRARY TEXAS MUNICIPAL LIBRARY DIRECTORS ASSOCIATION

ACHIEVEMENT OF LIBRARY EXCELLENCE AWARD APPLICATION

CATEGORY 9. SUPPORT DIGITAL INCLUSION BY PROVIDING PUBLIC INTERNET
ACCESS, DIGITAL LITERACY TRAINING, AND OFFERING LIBRARY SERVICES ONLINE.

A. PUBLIC INTERNET ACCESS

1. Public Computer Access: The library has eleven computer stations available for public
use. Pictures of computer stations are in Attachment 1.

2. Public WIFI: The library has public WIFI available during library hours plus two hours
after closing. The WIFI extends just beyond the library patio so that users do not need to
be in the building to access the WIFI.

3. WIFI Circulation: Due to a partnership with Bexar County and BiblioTech, we continue to
circulate WIFI hotspots to our members, free of charge. Marketing for our hotspots
appear on our website, social media, and weekly in Leon Valley’s ENews as seen in
Attachment 2.

4. AWE Computers: We have six AWE computers in our children’s wing. These are
equipped with hundreds of learning activities across a broad range of topics, such as,
literacy, science, math, geography, and art. Pictures of AWE Computers are in
Attachment 3.

5. Chromebooks and iPads: Chromebooks and iPads are available for users in the library.
Chromebooks and the iPads have been used during our S.T.E.A.M events, and the iPads
are preloaded with S.T.E.M. apps for every day library use. Pictures of Chromebooks and
iPads are available in Attachment 4.

B. DIGITAL LITERACY TRAINING

1. Staff Assistance & Book-a-Librarian/Check-a-Tech Services: Daily, staff members assist
the public with using our computers and WIFI. Assistance includes, but is not limited to
computer help, using our databases, filling out job applications, and accessing websites.
For more in-depth assistance or one-on-one training, individuals can “Book a Librarian”
or “Check-a-Tech.” Information for Book-a-Librarian and Check-a-Tech services are
available on our website and Facebook page. A screenshot of the Facebook page is
available in Attachment 5.

2. TexShare Learning Express Computer Skills Center: TexShare provides our members
access to LearningExpress Computer Skills Center which helps members gain basic
computer skills and a familiarity with popular software. Screenshot of Computer Skills
Center in Attachment 8.



C. ONLINE LIBRARY SERVICES

1.

3.

Online Catalog: The Leon Valley Public Library Catalog is available online twenty- four
hours a day, seven days a week. Our catalog provides members with the ability to see
new books, create book lists, renew items, reserve items, and access our TexShare
databases. Link to catalog and screenshot available in Attachment 6.

OverDrive: We offer eBooks and AudioBooks through OverDrive and are part of the
Lone Star Digital Library Consortium to offer a greater selection of digital materials to
our members. See member view of OverDrive in Attachment 7.

TexShare Resources: TexShare provides our members with access to journals, eBooks,
images, videos, and other interactive resources including the Job and Career Accelerator
which provides sample resumes, cover letters, and guidance on how to help members
get the job. TexShare Landing page screenshot available in Attachment 8.
FamilySearch Affiliate: FamilySearch is a nonprofit genealogical search organization to
help people discover their family stories. Leon Valley Public Library is an affiliate library
which provides members with digital access to many great genealogical resources. Link
to FamilySearch and screenshot in Attachment 9.

CATEGORY 9 ATTACHMENTS:

Attachment 1: Pictures of public computer stations

Attachment 2: WIFI Circulation ENews Screenshot

Attachment 3: Pictures of AWE computers

Attachment 4: Pictures of Chromebooks and iPads

Attachment 5: Facebook Services of Check-a-Tech and Book-a-Librarian

Attachment 6: Link to Catalog and Screenshot

Attachment 7: Member view of OverDrive

Attachment 8: TexShare landing page and Computer Skills Center

Attachment 9: Link to FamilySearch and screenshot




ATTACHMENT 1: PICTURES OF PUBLIC COMPUTER STATIONS
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ATTACHMENT 2: WIFI CIRCULATION ENEWS SCREENSHOT
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Call the Leon Valley Public Library to
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Thank you for reading this edition of ENews. Please feel free to provide feedback to let us know what
you are most interested in reading.

- ENews Team, City of Leon Valley
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ATTACHMENT 3: PICTURES OF AWE COMPUTERS
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ATTACHMENT 4: PICTURES OF CHROMEBOOKS AND IPADS
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ATTACHMENT 5: FACEBOOK SERVICES OF CHECK-A-TECH AND BOOK-A-LIBRARIAN

LEGNVALLEY Leon Valley Public Library

(o] @leonvalleypubliclibrary - Library #' Edit Send Message
Home Services Photos More = ® View as Visitor Q
Services + Add a Service

Check-a-Tech, Book-a-Librarian
30 minutes - No Cost

Need some one-on-one help with computers or research or....anything? Stop by and fill out an BOK- A-LISRARIAN
appointment form and we will make arrangements to help you out personally.

CHECK-A-TECK —
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ATTACHMENT 6: LINK TO CATALOG AND SCREENSHOT

Link https://leonvalley.biblionix.com/catalog/

Logged in as 16143

Welcome to the Leon Valley Public Library Catalog!
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LVPL will be CLOSED for the holidays Dec. 24-28, and Dec. 31-Jan. 1. So get your readin' and watchin'
goodies now!

GREENLIGHTS

ALIXE HARROW

LVPL is still physically CLOSED, but is active for curb service (reserve your items online anytime or call
us during our "open” hours--Tues 12-7, Wed-Sat 10-5--then we'll schedule a pick-up time)--so you can
check out books, DVDs, audiobooks & ILLs. Please deposit ALL your returns in the dropbox out front
(ALL ITEMS GO INTO A WEEK OF QUARANTINE BEFORE BEING CHECKED IN).

Electronic Resources “What's Hot
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OverDrive ry ATime for Mercy
Dowloadable books, audiobooks, music, and video

exShare Database
€5 s, Texsnare Databases provide a wealth of resources on health,
mediine. business. genealogy & Iterature

The book of two ways: a novel

a ter One by one

an Interfibrary Loan request.
“ Thick as thieves.

6425 Evers Road, Leon Valley, TX 78238, ph: 210-684-0720
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https://leonvalley.biblionix.com/catalog/

ATTACHMENT 7: MEMBER VIEW OF OVERDRIVE
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Explore our collection

There’s something for everybody
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January 2021 new book releases from OverDrive
Our Professional Book Nerds podcast share new book releases coming out this month. Subscribe & listen today!
See all 16 titles >

MAHOGANY 1. BROWNE !

Chlorine Sky The Prophets One of the Good Concrete Rose Unplugged The Wife Upstairs
Mahogany L. Browne Robert Jones, Jr. Ones Angie Thomas (2021) Gordon Korman Rachel Hawkins
(2021) (2021) Maika Moulite - (2021) (2021)

Maritza Moulite

(2021)
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ATTACHMENT 8: TEXSHARE LANDING PAGE AND COMPUTER SKILLS CENTER

Frequently Asked Questions

/B~ TexShare Pap——
‘ ’. Databases Help and Technical Support . L

# Leon Valley Public Library | Change Library

Getting Started Most Popular Resources A-Z By Subject Recursos en Espafiol

Getting Started

The TexShare Databases allow you to access over 27 000 journals, over 171,000 eboaks, and over 15 million images, videos,
and interactive resources To help you get started, we've selected some resources to help with general research To see more
resources, view our Most Popular page, or if you know what you're looking for, choose from almost seventy resources listed in
our A-Z list

Credo Complete Core Collection Featured Resources
Credo is an easy-to-use tool for research, homework, and other reference needs
Gather background information on your topic from over one thousand full-text
encyclopedias, subject handbooks, and current events resources, as well as 500,000+
images and audio files and over 1,000 videos.

BiblioBoard

Academic Academic Search Complete

Search™ A comprehensive resource of full-text academic journals, videas, reports and books on
Complete dozens of subjects ranging from anthropology, chemistry and culture to law, women
studies and zoology.

A collection of e-books from the E-Read Texas
Unlimited Collection, including popular non-fiction
such as travel, nutrition and health, and
gardening, along with adult and young adult
fiction. Accessible anywhere in Texas.

TXGALE IN CON Gale In Context: Opposing Viewpoints

OPPOSING § OVIC is an engaging online experience for those seeking contextual information and
VIEWPOINTS opinions on hundreds of todays hottest social issues. Topic ovarviews, full-text
magazines, academic journals, news articles, primary source documents, statistics
images, videos, and audio files.

SciTech Premium
Collection The SciTech Premium Collection includes the Natural Science Collection and the

Technology Collection and provides full-text titles from around the world, including

scholarly ionmals trade and industne inurnals maoazines technical renors

é ProQuest SciTech Collection
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1iii Leon Valley Public Library

# Home Centers v/

Computer Skills Center

Find Tests, Tutorials, eBooks. Q]

EBSCO LearningExpress’

Sign In/Register g ContactUs  Help v
14 8!

| 2

éGet Started with Your Computer

= Computer Basics
Getting to Know Your Computer
Using Windows
Computer Hardware and Connections
Setting Up and Using Printers

Get Started with the Internet

Popular Software Tools

Learn Computer Graphics and lllustration
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ATTACHMENT 9: LINK TO FAMILYSEARCH AND SCREENSHOT

Link: https://www.familysearch.org/help/fhcenters/locations/

Find a Family History Center and

Leon Valley Public Library

Co
Leon Valley Public
Library
6425 Evers Road
LEON VALLEY, Texas
78238
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https://www.familysearch.org/help/fhcenters/locations/

